
             ®   

 
   

  SALES/ORDER PROCESS 
 

 
  

DSAM  reviews application with customer 
to understand requirements, specifications, 

machine to be used etc.  DSAM demos 
blank cards (20-25) for customer. 

DSAM informs the Xerox machine 
technician about the application and 

coordinates with the technician throughout 
the entire process.   

DSAM completes quote sheet in detail and 
sends to FormStore via fax or Internet web 

site.  (NOTE: If a Tiltatron is needed, 
DSAM contacts Xerox CAS.) 

FormStore submits cost estimate to DSAM 
within two business days.   

DSAM reviews quote for DocuCards  
 (and Tiltatron?) with customer. 

Quote accepted by 
customer? 

DSAM sends purchase order to Custom 
Solution Center.  DSAM sends the 

artwork, jobs specs, shipping 
instructions and a copy of the PO from 

the customer to FormStore. 

DSAM reiterates added 
value of product and 

continues to try to sell 
application. DSAM 

supports as required. 
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DSAM contacts Xerox CAS to order 
Tiltatron for new customer, if needed for 

the machine to be used.  (Standard 
Tiltatrons are shipped in 2 weeks.  Custom 

Tiltatrons take 6 weeks or longer.) 

Is the order for a 
new customer?  Is 
the order for a new 
DocuCard® format 

with a previous 
customer? 

FormStore sends 2 boxes of 1000 
blank DocuCards  to DSAM for trial 

with CSE at customer site.  The 
proof for pre-printed DocuCards 

provided by FormStore is also sent 
to the DSAM for approval by DSAM 

and customer. 

The proof is provided 
to DSAM & customer.  
No proof required for 
exact repeat orders. 

Customer, DSAM and CSE, 
conduct trial and review 
instructions for running 

DocuCards. 

Customer & 
DSAM approve 
printing exactly 
as it appears in 
the proof sheet. 

Customer and DSAM approve 
trial run and sign approval 

document.  Customer and DSAM 
approve printing exactly as it 
appears in the proof sheet.  If 
changes are made, new proofs 

will be provided. 

FormStore 
receives 
proof and 

test 
approvals 
within 2 
weeks? 

Order  canceled. 

Yes 
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Signed proof and test approval is sent to 
FormStore.   

***Original signed proof must be returned 
to FormStore.*** 

Order is manufactured. 
Standard time is 4 weeks. 

FormStore ships DocuCards  to 
customer address on Xerox 

purchase order. 

FormStore mails samples to DSAM. 
FormStore invoices Xerox.   

Xerox  invoices 
customer. 

Xerox pays FormStore. 


